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What is the Disability Tax Credit

• Canada Revenue Agency(CRA) Disability Tax Credit (DTC) is a non-refundable tax credit 
provided to a person with a physical or mental impairment, such as with walking, hearing or 
elimination, or to a designated family member.

• Because it is non-refundable it reduces the amount of income tax that may need to be paid.

• Eligibility is not based on a diagnosis, but rather on the effects of the physical or mental 
impairment on the ability to perform the basic activities of daily living.



This document is a guide to support completion of the Canada Revenue Agency's Disability Tax Credit 
form for the Person with an impairment related to bowel and/or bladder elimination.

Please refer to:
Canada Revenue Agency’s  Disability Tax Credit website for complete instructions 

https://www.canada.ca/en/revenue-agency/services/tax/individuals/segments/tax-credits-deductions-persons-disabilities/disability-tax-credit.html


When to Apply and Eligibility

• You may apply for the Canada Revenue Agency (CRA) 

Disability Tax Credit based on the:

• Eligibility of the DTC,as it focuses on the effects of an 

impairment, not a diagnosis or the presence of a medical 

condition.

• Phone number:

• 1-855-752-0288 



Eligibility Video

Click on the link below:

Eliminating eligibility - Disability tax credit (DTC) - Canada.ca

https://www.canada.ca/en/revenue-agency/services/tax/individuals/segments/tax-credits-deductions-persons-disabilities/disability-tax-credit/eligible-dtc/eliminating.html


Where to find the 
T2201 Application 

Form

The Disability Tax Credit T2201 form can 
be:

❑ Picked up from your local Service Canada Centre Office

❑ Downloaded from the Canada Revenue Agency Website

❑ The downloaded document can be:

❑ Saved on your computer where you can then fill it in and re-save it. It can 
then be emailed to you MD/NP’s office.

❑ Printed so you can fill in the document by hand and bring into your 
MD/NP’s office.

❑ Note: you just need to do Part A, Part B will be completed by your MD/NP.

❑ How to fill by Phone

https://www.canada.ca/en/revenue-agency/services/forms-publications/forms/t2201.html


Let’s Review the
 DTC 2201 

Application Form



Page 1 : Part A

• Part A: Individual's Section

❑ Fill in information about the person with the 
disability

❑ Section 2: If you are not the person with the 
disability but you are claiming the disability tax 
credit, fill in this section

❑ Signature required at the bottom



Part A- Continued

• Section 3

• In this section you can give permission to CRA 
to adjust your previous tax returns if you are a 
first-time applicant. CRA determines if you are 
eligible for an adjustment.

❑ Provide a Yes or No answer to the first 
question.

❑ And then a Yes or No answer is needed for 
the second question

❑Then you need to sign your signature

❑Provide your telephone number and date



Elimination- MD/NP to provide information

Your MD/NP must complete this page but on a 
separate piece of paper you can provide your daily 
care information to help them complete this 
section. 

• Refer to the eligibility slide 4 &5 as this will help 
guide your answer

For example:

• Patient uses biologics, 4-6 in and out catheters, 
foley catheter with leg bag and night bag. 

• How many briefs or types of containment 
devices in a 24-hour period?

• It takes an inordinate amount of time to 
personally manage bowel and or bladder 
function. Also indicate if you need caregiver 
assistance to manage incontinence. wears 
briefs, type of incontinence etc.



Cumulative effect of significant limitations

❑Cumulative effects of significant 
limitations
❑The page is completed by your MD/NP 

❑Examples of limitations:
❑ Requires 6 catheters a day for in and out, number of briefs, 

types of incontinence, supports/caregivers
❑ It takes an inordinate amount of time to personally manage 

bowel and/or bladder function.
❑ Needs assistance to manage bowel/bladder function
❑ functional decline, spinal cord injury, comorbidity, mental 

function etc



Certification

Certification:

❑Must be completed and signed by your MD/NP

Note: 
• Check with your MD/NP as there may be a fee 

for completing the form. 
• The cost of the fee is a deductible medical 

expense.



Send your form

• Online

• Mail



CRA’s Decision

• You should receive a letter regarding the CRA’s decision approval or of being denied on your 
DTC application within 8 weeks from the date the form was submitted by your MD/NP’s office

• Prior to making their decision, CRA may send a letter to your MD/NP asking for more 
information regarding your condition.

Tips if you have not heard from CRA by Week 8

• Contact your MD/NP’s office to see if:
❑The application was signed and mailed to the CRA office
❑A letter was sent requesting additional information:

❑Was this additional information provided to CRA office.

❑Call the CRA help-line: 1-800-959-8281



Application Approval

• You may claim the DTC on your income tax return

• If you asked for a tax adjustment and are approved, it usually takes several weeks following 
the CRA’s approval for you to receive a cheque.

• As years go by, the CRA may request you re-apply for the DTC; you will be notified by letter 
and your tax return’s assessment notice will indicate the need for this.

• Being approved opens doors to other federal, provincial, and territorial programs, such as:

❑Registered Disability Savings Plan
❑Canada Workers Benefit
❑Child Disability Benefit



Application Declined

• If your application was declined, your notice will explain why.
• It is possible the form was not completed correctly.

• TRY AGAIN!



Sample Letter
• Re: Canada Revenue Agency Disability Tax Credit Certificate Form
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