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Skin & Wound Product Information Sheet

First Step All in One

Classification

Therapeutic Support Surface: Advanced Mattress Replacement System

Key Points e For moredetailed informationandinstructions refer to User Manual.
e No longer being produced. Available for rent until rental stock is depleted.
e Powered air mattress replacement system comprised of air cellsarranged in 3 sections (head,
body, foot) with a 2 inch foam base.
e Weight capacity:less than 181 kg (400 Ibs).
¢ Provides active supportinadditionto:
e Microclimate management.
e Continuouslateral rotation therapy up to 20° for comfort only (NOT for offloading).
e Turnassistturnsandholds patient for provision of care (NOT for offloading).
e Pulsation therapymay reduce edema (NOT for offloading).
e Automaticallyandcontinuouslyadjusts internal air pressures for maximized weight distribution.
¢ Infrared sensors monitor pressure redistribution and bottoming out. Low pressure alarm will be
activatedifpressureis lost.
e Warmer to provide a low level of warmth for patient comfort.
¢ No stability atedge when inflated. Stable edge when deflated.
¢ Body section deflates to allow patientto getinto andout of bed easilyandto usethe bed pan.
e Footsection deflates to reduce heel pressure.
¢ Raisedbolsters at mattress edge to help centre patientand prevent migrationintosiderails.
e CPR quick deflate.
e Instant full inflation of surface to facilitate patient transfers and provision of care.
Indications e Patients athighrisk (Braden score 10-12) or veryhigh risk (Braden Score 9 or less) for pressure

injury.
o Patients with pressureinjuries (excluding heels) and 0-1intact turning surfaces.
e Turn assist may be beneficial for staffif patientis unable to assist with and holdturns for care.
e Pulsation therapyfor patients with edema.

Precautions

e Ensuresiderailsare up prior to initiating continuous lateral rotation therapy or staff turnassist.

e Deflate body section priorto ambulating as no stability at edge when inflated. Considera
supportsurface with a stable edgeif patient can ambulate independently.

e Unstablelimbor pelvicfracture.

e Position therapy control unitatfoot of bed when using oxygen administering equipment.

e Ensureatleast22 cmfromtop of inflated mattress (without compression) to top of side rail to
preventinadvertentbed exitor falls.

e Ensure bed framessizeis appropriate for mattress size to minimizerisk of entrapment.

Contraindications

e Unstable cervical / thoracic/ lumbarfractures.

e Cervical or skeletal tractionof any type.

e Full-length oxygentent.

e Do notusein presence of flammable anesthetic mixture withairor with oxygen or nitrous oxide.

Discontinuation of
Therapy

e Supportsurfaceis discontinued or patientis moved to moderate or basic support surface when:
e Thefeatures of thesupportsurfacearenotlongerrequired (e.g. turn assist, pulsation).
e The patient’s Braden Score hasimproved andan advanced supportsurfaceis no longer
necessary.
e The patient’s pressureinjury has healed to the point where active therapyis not needed.
e The patientdoes nottoleratesurface (e.g. noise, uncomfortable).

Formats & Sizes

e Mattress Dimensions: 203 x 88x 20
cm(80x35x8in)

e Mattress Weight: 15.8kg (35 Ib)

e Pump Weight: 6.3 kg (14 |b)
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Directions Key Points

Accessing the Mattress Replacement System

Order rental First Step All-in-One (FSAIO) as per Health Authority
process.

The Arjo Service Technicianwill set up based upon the patient’s
needs and provide Quick Reference Guide.

Mattress replacement system will be delivered in 4-24
hours of placing the order.

Placeservicecall to Arjo if Quick Reference Guideis
missing.

Linen Requirements

FSAIO cover sheet must be over mattress prior to use.

No bottom sheet (fitted or flat). However at patient request, flat
sheet may be used under patient.

Repositioningsling as needed. Should beleftin place between
turns. Mesh is preferable for microclimate management.

Disposableair permeableincontinence pad as needed.

Use FSAIO cover sheetto ensure proper functioning of
system.

Each layer of linen reduces the pressure redistribution
effect. Bottom sheet (fitted or flat)will decrease
efficacy of microclimate management.

Mesh slingis preferable to promote optimal
microclimate management.

Air permeable padto promote optimal microclimate
management.

Daily Care

Turn/reposition patientas per careplan.

Frequentvisual and hand checks for bottoming out.

e Thereshouldbea slightdepressionin thesurface wherethe
patientlies.

e  Forhand-check, lift up cover sheet to expose body cushion.
Unzip body cushionfrom base. Slide hand between cushion
and baseto verify atleast1to 1.5inchesinclearance under
patient’s sacrum.

e Ifheadofbedistobeelevated, thefirmnessinthebody
section may need to beincreased (see Firmness section
below).

Wipe down cover sheet with soapandwater daily. DO NOT
launder. If new cover sheetis needed, request a clean sheet by
placing a servicecall to Arjo. Aclean sheet will be delivered and
soiled cover sheet will be removed for cleaning.

To ensure patientis off-loaded.

Servicecall can be placed using Arjo Express or by
phone.

No charge for replacement cover sheet.

First Step All-in-One Functions

Turn on the Power Switch located on left side/bottom of
Therapy Control Unit.

e Touch Screen window will activate.

e  Motor will ramp-up.

e  Cushions will inflate to minimum default pressures.

The system will go through a series of checks before
Home Screenis displayed.

After ramping-up (about 15 seconds) machine will be
quieter.

Functions arelocated on the Home Screen and are accessed by
selecting the appropriate functionon the touch screen.

CPR Deflation Strap (foundat patient left foot end of mattress)
is pulled straight out away from mattress to defl ate mattress.

To re-inflate surface (if appropriate), insert the CPR Deflation
Plugand Restart Therapies screen is displayed. Select “Home” to
return to Home Screen.

Ensure CPR Deflation Strap extends throughslotin cover sheet
andis nottwisted.

Mattress must be deflated for CPR. Patient’s body
weightand CPR will assist to deflate cushions.

When CPR Deflation Strap is pulled blower and warmer
shutdown.

Lock-Out Procedures
Press and hold “Lock Out” button on the Home Screen for
approximately5 seconds to lock and unlockthe Home Screen.

Lock outdisables all function buttons when concerned
that settings may beinadvertentlychanged.
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Firmness button increases or decreases the pressurein
individualcushion sections. Select “Firmer” or “Softer” to adjust
the pressureinthe head, bodyor foot cushions.

To ensure patientcomfort.

Heel ImmersionPillow is activated from the firmness screen by
selecting the down arrow for the foot cushion until the barisin
the lowest position. Then select the down arrow again and the
bar will disappearfromthe screen and the text “Foot Section
Inactive” will be displayed.

To de-select Heel Immersion mode andre-inflate foot cushion,
selectthe up arrowfor thefoot cushion. Make desired pressure
adjustments or leave at default pressure (lowest setting).

To minimize heel pressure.

When the Foot Section isinactivated airis nolonger
supplied to foot cushion and it will gradually deflated
until itis billowy in appearanceandfeel. Cushionwill
not deflateimmediatelyor completely.

Warming is activated by selecting “Warming” on the Home
Screen and Warming ON willdisplay on screen.

Select “Off” to cancel warming and a Warming Off screen will be
displayed. Select “Home” to return to the Home Screen.

Warming provides a low level of comforting warmth
for the patient.

Pulsation is activated by selecting “Pulsation” on the Home
Screen and the Pulsation Screen will be visible.

Select pulsationintensity on the Pulsation Screen. Choose from
low, mediumandhigh.

Select pulsationcycletime on the Pulsation Screen. Choose from
5,10,20and 40 minutes.

Pulsation therapyisachieved by alternating cushion
pressuresinthe body cushionsandisintendedto
decreaseedema andis NOT for pressure
redistribution.

Pulsation is paused when Turning or Nurse Assistis
activated.

Turningis activated by selecting “Turning” on the Home Screen
andthe Turning Screen will bevisible.

Prior to turning ensurethatthesiderailsareintheirfull upright
and locked position.

Selecttime(2,5, 10 or 20 minutes) to hold patientineachof 3
positions (Patient Right, Patient Center and Patient Left).

Turning Therapyprovides a continuous lateral turn to
approximately20 degrees to assist withthe movement
of lungsecretionsand is NOT for off-loading.

To minimizeriskof patientfalling from bed.

Turning will pause Pulsation. Pulsationwillresume
when Turningis turned off.

Nurse Assist is activated by selecting “Nurse Assist” on the
Home Screen and Nurse Assist Screen is visible.

Prior to activating Nurse Assist ensure thatthesiderailsarein
their full upright and locked position.

Select which sidethe patient will beturnedto and held by
choosing from “Patient Right” or “Patient Left”.

After 15 minutes, if moretimeinthe positionis required select
“PatientRight” or “Patient Left” to reset time for 15 minutes.

Nurse Assist will rotate the patient 20degrees to
either sideand holdinpositionfor 15 minutes to
facilitate patient care.

To minimizeriskof patientfalling from bed.

Nurse Assist will pause Pulsation. Pulsationwillresume
when Nurse Assistis turned off.

Instaflate is activated by selecting “Instaflate” on the Home
Screen and Instaflate ON will display on screen.

Instaflate will begintime-out after 15 minutes atwhichtime 2
beeps will sound followed by 1 tickeachsecond for 15seconds.
If moretimeis required restart Instaflate.

Press “Off” to deactivate Instaflate and previous air pressure
settings will berestored.

Instaflateincreases the pressure throughoutall
cushions creatinga firm surface to assist with patient
transferandbathing.

Allows for restart of Instaflate before an actual time-
outoccurs.

When Instaflate times-out or is deactivated, “Instaflate
OFF”is temporarily displayed, after which the system
returns to Home Screen.

Seat Deflate is activated by selecting “Seat Deflate” on Home
Screen and Seat Deflate ONis displayed on the screen.

When Seat Defl ate times-out (15 minutes), a “Reset Timer”
button appears on thescreen. Select “Reset Timer” to restart

Use Seat Deflate to assist patient entering or exiting
the bed, and bedpan placement by loweringthe
pressureinthebody cushion.

When Seat Deflateis activated, Turningand Nurse.
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the Seat Deflate timer. Assistis cancelled andwill notautomatically resume

P . . . when Seat Deflateis cancelled
Press “Off” to deactivate Seat Deflate and previous air pressure

settings will berestored.

Patient Transport

Turn off the Therapy Control Unitand unplug power cord from Onceunplugged, cushions willgradually deflate until
wall outlet. patientissupported by the foam base.

At destination plugpower cord in and turnon Therapy Control
Unit. Previous pressure settings will resume.

Patient Transfer onto Surface

Ambulatory Patient Transfer (e.g. chairto bed):

e Select “Seat Deflate” to deflatetorso cushion. To providea firm surface for patient transfer.

e Assistpatientto transferonto surface.

e Assistpatienttolaydown inthe middle of the bed.

e Select “Off” on the Seat Deflate screen. Bodycushionwill
re-inflate to default pressures.

Fallsriskifpatient close to edge when surfaceinflates.

Non-Ambulatory Patient Transfer (e.g. stretcher to bed):

e Select “Instaflate” to fully inflate cushions. To providea firm surface for patient transfer.

e Assistpatientin non-ambulatory transfer, following
applicablesafety rules and institution protocols.

e Ensurepatientislyinginthe middle of the bed.

e Select “Off” on Instaflate screen. Surface will returnto
default pressures.

Fallsriskifpatient close to edge when surface returns
to default pressures.

When the patientisonthesurface, the FSAIO system will
automatically sense patient weight and movements and set
optimum surface pressures across all cushions.

Verify patient comfort. If needed, on Home Screen select
“Firmness” to make small adjustments to Head, Body and Foot
cushions.

Expected Outcome

Patient does notdevelopa pressureinjury.
If product does not perform as expected notify
NSWOC/WoundClinician/OT/PT and consider
Product performs as expected. submitting a Product Concernform.

Patient’s existing pressureinjury heal.

For furtherinformation, please contact: OT, PT, NSWOC/ Wound Clinician
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